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SunmvieR:

Many residents will be
participating in outdoor activities.
Sunburns can occur quickly and
certain medications can increase
the chances of being burned.

If you will be accompanying
residents outside for any length
of time, please ask your nurse
for sunscreen. He/she will be
able to assist residents with the
application of sunscreen.

Another preventative measure ) J
for minimizing the chance of a ’A
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sunburn is to wear a large - thﬂ

brimmed hat. By taking these .

simple measures, you can help Grand Traverse Pavilions

prevent sunburn.
THURSDAYS @ 7:00PM

Enjoy a summer evening with great music,
family and good friends. Note that parking is

D’D You KNOW‘? B - . .!5\ often limited so feel free to catch a free ride
i

complimentary of BATA's Bayline bus.
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FATHER'S

Social Workers

.- FaceTime has continued to play a huge role
). - ' ) in keeping our residents and their families

: . connected. To set up your next video chat with a
: 3 O Pavilions or Cottage resident, family members are

asked to reach out to their individual social worker

or life enrichment staff for more information. Video chatting can be
done via FaceTime (Apple products), Google Duo or Facebook
Messenger (Apple or Android products). We are not using Skype at
this time.

HELP US HELP YOU

We are committed to providing excellent care and service. NRC Health, an
independent outside resource, has been commissioned to conduct a satisfaction
survey of our residents . We are asking for your assistance in completing the
short survey, designed to give us feedback on levels of satisfaction with the care
and service we provide.

Your input will help us in two very important ways. It will help us identify
opportunities for improvement, as well as identify areas in which our staff has
achieved excellence in the care and service they deliver.

The envelope
will contain a
survey from
NRC Health.

Please watch
your mail for
this envelope!

IMPORTANT INFORMATION:

It will take only a few minutes of your time to complete the survey.

Your responses are confidential. Surveys are processed by NRC Health and a
summary report is prepared. This report does not include any information that
can be linked to individual responses.

There is a form for written comments. If you choose to submit comments, the
form will be shared with us. It is not necessary for you to identify yourself on the
survey or comment form.

We strive for excellence! Your time and participation are greatly appreciated.
Your input is needed so we can continue to improve areas that are important to
you.

Please complete the survey and return it to NRC Health in the postage-paid
envelope provided. It is important that you return the survey by the due date.
We appreciate your help! Thank you!

For more information about this survey, go to www.myinnerview.com/satisfaction

Aspen/Birch - Stephanie Annis...932-3207 Main Building - 1000 Pavilions Circle Traverse City, Ml 49684 (231) 932-3000
Cherry - Emily Tyrrell ...................932-3307 Evergreen Cottage - 521 Cottageview Drive (231) 932-3600 !

Dogwood - Cindi Pobuda
Elm - Holly Kazim............
Rehab - Kim Kucharski

................. 932-3727 Grand Traverse Pavilions Foundation Office (231) 932-3018
e 932-3707 Website - www.gtpavilions.org :

............. 932-3407 Hawthorn Cottage - 523 Cottage Arbor Lane (231) 932-3620
reeeeeneennnn:932-3507 Willow Cottage - 525 Cottage Arbor Lane (231) 932-3640  Grand Traverse Pavilions

oooooooooooooooooooooooooooo



http://www.myinnerview.com/satisfaction

