Join us for Concerts on the Lawn 2026

Join your loved one on the lawn for our Thursday evening concerts all summer long.

Concerts on the Lawn brings residents, families, and the Grand Traverse community together
with live local music, fresh air, and time to simply enjoy being together.

As part of our music therapy program, these concerts give residents the chance to get

outside, connect, and share meaningful moments with the people who matter most.

Freewill donations support the Grand Traverse Pavilions Foundation and help us continue
caring for the people who call the Pavilions home.

Concessions will be available from Forefront, along with Moomers ice cream and kettle corn.

So bring a chair, settle in, and enjoy the music!
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Concarts

June 18

June 25
July 2
July ©

July 18
July 23
July 30
August 6

" August 13
August 20

Qrand Travarse Pavilions
Thursdays@®/:00 pm

Enjoy a summer evening with great music, family,
and good friends. Note that parking is often limited,
so feel free to catch a free ride complimentary of
BATA's Bayline Bus.

Beach and Buffett
Featuring Doc Probes

The Gordon Lightfoot Tribute
NMC Concert Band

Mighty Tundra Tones
(Formerly known as Jazz North)

Elvis Tribute Artist - Jake Slater
Miriam Pico and Friends
Petoskey Steel Drum Band

Remembering Patsy Cline
Featuring Judy Harrison

Backroom Gang
K. Jones and The Benzie Playboys

Support the powerful work of the Foundation

Freewill donations at the concerts will go directly to
supporting the Grand Traverse Pavilions Foundation’s
efforts to care for the elders in our community.

*Concerts are subject to change due to inclement weather,
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Stay Connected with Us

Follow us on Facebook and Instagram to see these moments
come to life.

When you follow along, you will see the experiences our
residents are enjoying, the connections being made, and the
staff who show up every day to provide thoughtful,
compassionate care.

If something makes you smile, share it. It helps more people see

what life here looks like and keeps our community connected.

www.facebook.com/grandtraversepavilions

www.instagram.com/gtpavilions

Financial Payments

We offer several convenient payment options, including our
newly introduced secure online payment portal through
TransactCare. To enroll, simply scan the QR code below or
visit app.transactcare.com.

Our existing payment methods remain available. You may
make a payment by phone, mail, or by using the gold colored
secure drop box located near the main lobby entrance.

To set up recurring automatic payments, please contact
Office Manager, Kathryn Holibaugh, at
kholibaugh@gtpavilions.org.

23 TransactCare™
@'ﬂ%“.‘“"ﬂ@
"' :. ’:S. Scan the QR code to enroll for

g'?r_?‘n online statement memg
Too o2 & payment options.
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The current password is:
pavilions262

On July 1st it will be:
pavilions263

We have 4 “Doggie Stations”
on The Pavilions campus. The
stations are located along the
fire lane between The Rehab
Center and EImwood Ave,
behind the Dogwood Pavilion,
the sidewalk behind Aspen/
Birch Pavilion and the sidewalk
in front of Evergreen Cottage,
facing the Grand Lawn. The
stations have bags as well as
a waste receptacle for your
convenience. Thank you.
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. ) [ Residents and their families will

receive a short survey in July from our partner, We Care
Connect, an Activated Insights company. We encourage

Sunny Weather!
b 2o

Many residents will be participating in outdoor
activities. Sunburns can occur quickly and

everyone to take a few minutes to complete the survey and certain medications can increase the chances of

share honest feedback. Your input helps us continue
improving the experience for our residents and families.
Our goal is for every resident to feel welcome, safe, and
cared for. Residents will receive the survey through email,
text, and by phone. If they are not able to complete it
through those methods, a family member will be given the
opportunity to assist in its completion.

WecCare Connect™ | o« activated Insights

W Acthested insights

being burned.

If you will be accompanying residents outside for
any length of time, please ask your nurse for
sunscreen. He/she will be able to assist
residents with the application of sunscreen.

Another preventative measure for minimizing the
chance of a sunburn is to wear a large brimmed
hat. By taking these simple measures, you can

help prevent sunburn.

Temperature Changes

Please be patient with us

as we continue to fine tune
the temperature needs of our
buildings for ultimate comfort
for all of the residents. ltis
very difficult to regulate a
building of this size when we
are much colder at night than
we are during the day.

We will be making frequent
adjustments from day to day.
When the warmer weather
arrives consistently, we will
then have the air conditioning
running on a daily basis.

We thank you in advance
for your cooperation.

Leave of Absence
Medication

If you are planning a Leave of Absence (LOA) at any time,
please make your request for medications 72 hours in
advance of the LOA. The nurses will be happy to package
your medications and have them ready for pick up prior to
your departure.

If you have any questions please contact your Pavilions
ADON or Cottage Nurse.

Looking for space to celebrate your loved one’s birthday or have
a family gathering? There are several areas that may be
reserved for these special events.

Contact your Social Worker or Life Enrichment Coordinator in
advance to plan your event.
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Item Drop Offs

We have had an item drop off table in our vestibule to allow
families to drop items off to their loved ones without having to
come inside. We love to be able to give families this option, but
want to make sure these items are delivered to the intended
resident. In consideration of this we want to remind families to
clearly LABEL the items they are dropping off. If you do not
have a way to label your item we ask that you please contact the
front desk at 3001 using the vestibule phone, and we will help
you label your items. If you are dropping off items after hours
please contact your loved ones Pavilion using the numbers listed
by the vestibule phone.

Power strips/adapters/plug ins

A friendly reminder that any electronic plug ins or power cords
must be U.L. approved and inspected by the Environmental
Services Dept.

Due to the state fire code and our policies, we do not allow any
extension cords, outlet adapters or heating devices in resident
rooms. For personal electronics, one hospital grade power strip
may be used in resident rooms. If a hospital grade power strip is
purchased, it must be inspected and installed by our
Maintenance team.

We appreciate your assistance in providing a safe environment
for your loved one.

Pavillion Winelows
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To help our heating and air conditioning system operate

efficiently, please keep all windows closed. Our system works
hard to maintain a comfortable temperature throughoutthe
building. Your cooperation is appreciated.

Wall Of Honor

Interested in having your
Veteran displayed on our Wall
of Honor? Our Life Enrichment

Team continues to gather

information specific to your
loved ones’ time of military
service. We will create a frame
that will be displayed proudly
along Main Street and at the
cottages.

For more information on
this opportunity please
contact your Life Enrichment
Coordinator.

Sam Mahon 932-3053
Hanna Wooters 932-3054
Susan Eldred 932-3055

Sarah Backlund......932-3650
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Main Lobby Business Hours

Monday - Friday
8:00 am - 6:00 pm
Weekends

10:00 am - 3:00pm

?~ A friendly reminder: the front door remains unlocked daily 8:00am to 6:25pm. If you arrive outside
[

g business hours, please use the phone in the vestibule to dial the Pavilion you wish to visit. A staff member
: will be happy to assist and open the door for you.

Please note: The alarm system is active before 8 am and after 6:25pm. Attempting to open the door
during these times will trigger the alarm.

Thank you for your attention on this matter.

Residential Services Contacts Cottage Main Lines
Ann McMann Evergreen Cottage
Residential Services Director 231-932-3600

231-932-3045
Hawthorn Cottage

Natalia Johnson 231-932-3620
Residential Services Nurse
231-932-3641 Willow Cottage

231-932-3640
Jeff Valentine
Residential Services Coordinator

sarah Backiund Grand Traverse Pavilions

Life Enrichment Coordinator A COMRUNITY: CAki ek ool ERBATION

231-932-3621
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Road Closure Announcement

Seventh St, from Division to EImwood, will be closed for road construction starting
mid-week during the week of May 4th.

Elmwood, from Front St to W Eleventh St, will be closed for road construction starting
mid-May.

Please plan alternative routes, as the intersection of Medical Campus Dr and EImwood will
not be accessible.
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Seventh St. from Division to
Elmwood will be closed for road
construction starting mid-week

on the week of May 4™

Elmwood from Front St.
to W Eleventh St. will be
closed for road construction
starting mid-May
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Social Workers
932-3107 Main Building - 1000 Pavilions Circle Traverse City, Ml 49684 (231) 932-3000

932-3207 Evergreen Cottage - 521 Cottageview Drive (231) 932-3600
932-3307 Hawthorn Cottage - 523 Cottage Arbor Lane (231) 932-3620
932-3407 Willow Cottage - 525 Cottage Arbor Lane (231) 932-3640
932-3307 Grand Traverse Pavilions Foundation Office (231) 932-3019
932-3727 Website - www.gtpavilions.org




